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M E E T  T H E  T E A M

KEITH GRISMAN

As the Founder of Property Only, Keith has unparalleled 
expertise in all facets of property investing and development, 
and personally built a substantial property portfolio across 
South East Queensland, including Brisbane and the Sunshine 
Coast.

MELANIE SUMMER

Melanie Summer started in Real Estate as a Property Valuer 
and Property investor. She has also worked as Financial Con-
troller and has completed her Executive MBA. Now, Mela-
nie works for Property Only as the Accounts Manager and 
Property Management mentor, enhancing the team with her 
wealth of knowledge. 

KERRI ISAACSON

Kerri brings 15+ years of experience as a property manager 
and a property owner. It’s this personal knowledge combined 
with her vast professional experiences that allows her to truly 
maximise her landlords rental returns while providing real 
support and genuine interest in their circumstances.

TRACIE THOROUGHGOOD

Tracie brings with her a wealth of experience plus an out-
standing work ethic and desire to treat all her landlords and 
tenants with respect. She is renowned for her confident and 
professional approach to the challenges faced each day and 
believes nothing is too trivial or too much trouble. 



LAUREN ISAACSON

Lauren’s kind nature and steadfast approach to her work has 
made her an invaluable administration assistant – attending 
to calls and inquiries promptly, with great attention to detail. 
Lauren appreciates the importance of timeliness. She under-
stands that the business simply does not function efficiently 
without an assistant that doesn’t respond to emails and calls 
with urgency.  Happy clients bring her great satisfaction as 
an administration assistant, and her strengths undoubtedly 
lie with her ability to complete tasks promptly and customer 
service skills.

SHALINI KLEIN

Shalini’s ability to connect and build relationships with others 
is her shining quality as a leasing consultant. Her rapport with 
clients is unparalleled which ultimately comes down to her 
caring nature and diverse work history. Her experience has 
allowed her to harness her customer service skills, as well 
as her ability to work in a team and think on her feet. She 
believes that in order to get the job done – you need to be 
driven towards achieving results and assertive in your com-
munication style.



W H A T  I S  A  P R O P E R T Y  M A N A G E R ?

People seek property managers for various reasons. Whether it’s that they’re too busy to 
take care of the day-to-day tasks, they’re sick of dealing with difficult tenants – or they simply 
know that when it comes to property management, it’s best to leave it to the professionals.

Our job is much broader and more involved than most people realize. The difference is – we 
love what we do, we know how to do it well and we’re happy to do it for our clients.

As a general run down, we take care of:

• Regular routine property inspections 
• Monitoring of rent arrears daily
• Raising the rent where possible
• Property maintenance work orders and reports
• Entry and exit inspection reports 
• Breach notice issuing and other notices as required
• New tenancy sign-ups
• Finding new tenants & listing available properties for rent 
• Insurance claims on behalf of clients
• Lodgment of tribunal claims on behalf of clients 

V I S I O N

Property Only began in 2004 with a pretty unique perspective on property management. 
From the very beginning, we wanted to stand out and that meant doing a bit of soul search-
ing about who our customers were and what they really wanted from us. 

We knew the endgame for anyone purchasing a residential property investment was to make 
money and secure a better financial future for themselves and their families. 

The company founder, Keith Grisman, purchased his first property at age 17 (impressive, we 
know!), and went on to own +100 residential properties throughout his investment career. 

Throughout his time in the industry he’s made mistakes – many mistakes; but these lessons 
have been applied to the way in which we manage property more effectively. 



 Property Only came about after Keith grew tired of property managers who had never even 
owned an investment property before and were running teams of equally inexperienced and 
careless staff. 

After dealing with their poor communication, constant rent arrears and inadequate property 
maintenance, Keith became frustrated. He knew there was a better way.

Now joined by his wife, Melanie Summer, both Mel and Keith’s vision for Property Only is to 
kick the common deficiencies of the industry and boost investment returns for owners while 
confidently and skillfully handling the often time-consuming and stressful nature of property 
ownership. It’s a lot – but we know we’re the right team for the job.

We love what we do… and that’s where the real difference lies.

T H E  I N D U S T R Y

As the property management industry is such a high-intensity environment, it’s known as an 
industry notorious for employee burnout. 

We truly value our staff and our clients and we know that a good property manager is a 
happy and healthy one. There’s nothing worse than dealing with a company or a property 
manager that’s too busy to take care of you, or constantly swapping their staff.

We believe that by looking after our property managers, we can provide a much better ser-
vice to our valued customers. 

W H Y  P R O P E R T Y  O N L Y ?

Annual 1 hour consultation with Keith Grisman to review property growth potential 
and strategize to grow your portfolio eg structuring for outright ownership, stage acqui-
sition and disposal of property assets.

Our primary focus is wealth creation, so you can enjoy your life, our secondary is offer-
ing fuss free professional property management.
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Our Senior Property Managers are all property owners and our Management Team are 
all experienced Investment Property Owners – we understand the practicalities of being 
a property owner.

We specialise in property management only – we are not the secondary focus of a sales 
based real estate office.

Our landlords and tenants have their Property Manager’s mobile phone number – guar-
anteed contactable without gatekeepers.

Our property to Property Manager ratio is 1/3 industry average to guarantee thorough, 
prompt and detailed management. Due to maintaining lower management ratios we 
avoid staff burnout and constant turnover experienced in many PM companies.

We are particular about ensuring all properties are marketed with professional quality 
images and copy writing to ensure we attract the best tenants.

We have invested heavily in specialised technology and leasing programs to track and 
communicate actions with owners, tenants and management to guarantee efficiencies.

Our property managers do quarterly client satisfaction audits to ensure we are meeting 
service expectations.

Rental prices are reviewed at the end of each lease including a comprehensive Compet-
itive Market Analysis being provided to the owner to assist in formulating an informed 
decision.
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L O C A T I O N S

We currently service all areas of the Sunshine Coast, Yandina and Gympie.
Our offices are located in Nambour, Yandina & Gympie:

NAMBOUR

74/84 Currie St, Nambour QLD 4560

PO Box 1096, Maroochydore 4558

Phone 07 5446 7699

sunshinecoast@propertyonly.com.au

GYMPIE

27 Red Hill Road, Gympie QLD 4570

PO Box 590, Gympie QLD 4570

Phone 07 5446 7699

gympie@propertyonly.com.au 

YANDINA - HINTERLAND

2 Stevens Street, Yandina QLD 4561

PO Box 265, Yandina QLD 4561

Phone 07 5446 7699

yandina@propertyonly.com.au


